Instructions:

The Parents Survey

This survey s being sent to parents by select colleges and universities as part of an
extensive effort to serve both parents and students more effectively. All individual
responses will be kept confidential — only averages or summary measures across
groups of individuals will be reported. A high response rate from each institution's parents
will help us identify both problem areas and model programs. Thank you very much for
your assistance in these efforts,

. Either parent may fill out the questionnaire,

*»  Please answer the question about "your child's college/university" in reference
to the liberal arts college or the university that sent you this questionnaire.

* |f you have more than one child at this college/university, please answer
questions about "your child" in reference to your oldest daughter or son
who is enrolled there.

MARKING INSTRUCTIONS
= Use a No. 2 pencil, blue or black ink pen.
* Fill in the circle completely, CORRECT MARK
= Erase cleanly any marks you wish to change. ®

Do not make any stray marks on this form.

INCORRECT MARKS
VR e

Part I: You and Your Child

Reminder: In all the questions that follow, "your ehild" refers o your oldest, or only, daughter or son who s enroffed at

the colfege or university thal sent you this questionnaire.,

1. What is your child's year in college?

) First year

() Second year

() Third year

() Fourth year

{1 Fifth year or later

2. What is your relation to this child?

I Parent
(_ Btep-parent
.| Guardian

3. Gender:

Male
Female

Your child
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Part Il: Your Child's College or University

4. For each of the following topics, how would you rate the information that your child's college/university has
provided directly to you as a parent? If you cannot recall having seen any information on the topic, please

indicate that and move to the next item on the list,

The information | have received

has been...

Poor
Academic life and policies '
Social life and policles ! L
Residential life and policies @ L
Religious life @) )
What graduates do after college L)
Student support services L) Q
Cultural and extracurricular activities J ]
Campus safety O
Events for Parents : Q
Student organizations @ o
Off-campus programs '
Financial ald LJ &
Financing (installments, pre-pay, ete.} [ )
Why college costs what it does & (i
Other: (Please specily below) @) '

5. Overall, how satisfied are you with your child's

undergraduate education so far?

DISSATISFIED Very dissatisfied
‘Generally dissatistied
‘Ambivalent
_Generally satisfied
SATISFIED WVery salisfied

6. Would you encourage a high school senior who

resembles your child (same background, abilities,
interests, and temperament) to attend your child's
college/university?

NO | Definitely nol
'Probably not
Maybe
Frobably would

YES Definitely would

Fair

Very
Good

| do not recall having seen

Good any information about this,

7. Please answer the foflowing only if your child fs a
first year student - ctherwise skip lo question 9.
How would you rate your child's college/
university in the following areas?

Please mark one answer in every row.

Don't Know/Does Not Apply
Excellent
Very Good
Good
Fair
Poor

The admissions process

The admissions process in general. .., (L)L)
Admissions forms and required ducurnems (Er

College visils i3 o

Easing the stress of lhE! adrnlsalons

REREEEE i e e s e RSP ) )

Between admission and
fall enroliment

The financial aid application process ...
Communications about housing
Information aboul payment aned

hilling options IR
Other pre-arrival mrnrnunmﬁnnns e
Amval/orentation activities for parents ., ...




B. Pleasa answer the following only if your child is
a first year studant — otherwlse skip to question 9.
Was your child accepted to this college/university

through early actionfearly decision (with applications

generally due in November) or through the regular
admissions process?

Early action/Early decision
I Regular admissions
Transfer
L Don't know

9, As a parent, how satisfied are you with each of the
following services or aspects of your child's
collegefuniversity?

Mark one answer in each row. If you lack knowledge of
any of the aspects fisted, please mark "Don't Know"
and move to the naxf itam.

Don't Know
Vary satislied
Genarally Satisfied
Genarally Dissatisfiad
Very Dissatisfied
Quality of the Academic
Experience
Overall quality of instruction........ LU0 00
Emphasis on undergraduate educatl-:;:n ..... Qo0 o
Quality of academic advising............... COC00
Tulorial help and other academic -
BEBIEIRGE: . ... | v v < i b SR LT A SO UC
Quality of Campus Services
and Facilities
Student housing .......ccovinenas i .l::" Q08
Campus security office/campus p:::llce AT "'37’
Career counseling and placement ,.........L0 0100
Student health and counseling services ... J--_‘J 00
Financial ald office . . +...ivvviiviiiiniana Q i""' O
Your financial aid award(s) ...« ............ O
Financial services (bursars office, student 3 N
accounts, ete.) .. ....oevevaiaies LU OE
Administration's responsiveness o parenl -
and student CONCEMS . ......ovevreennnn.. ot LIRS
Quality of Campus Life
Social life oncampus . .............. O b (@] 0 @] (-
Your child's safety oncampus .............. ot (0D
Sense of community on campus .......... L LD
Sense of community in your child's
residence (on or off campus) . ... oo L 1

) (
Intellectual atmosphere outside classroom. . .. K
Relations between ethnic and racial groups. . U Tl
Extent of ethnic and racial diversity......... ) L

10. How would you rate the level of attention given to
intercollegiate athletics at this college/university?

_'Not enough attention is given to
intercollegiate athletics

About the right level of attention Is
given to intercollegiate athletics

[ Too much attention s given to
intercollegiate athletics

L Dan't know

11. How much have you been concerned this academic ™
year about the following aspects of your child's life?™=

Yery Much
Chilte a bil
Modarataly
Somawhal
Mot at all
Your child's development:
i ONl . . ... & S DI T s ) BOOO0
Socialfintarpersonal ............ooiirraer.. i .--:;1- oo
Religious/moral ..o L .-L_,I-:.-'EJ
=131 [11]+1 1 AR ———y (1 LI () [ &
Your child's behavior:
T R PTTTUTIITRerT - (&) (@
i -
Uae of alcobol i R (€ A%,
Useofillegal drugs ..........cooivivnn O OCT
- . -y I-_ \
Sexualsefivity ..o S0k -r:,-_-(::.
SRy B i e L v QUROG
Your child's future:
Admission to graduate/professional school.,.l:,',: 10 :I

Child's career choice .... b1
Getting a job after college ................. AU

Repaying student loans ............ — 0 (b b ]
The coliege environment:

Academic slress/pressurg. . ...coviviiiieins D00 ®
Social stress/pressures. .. ... AR OO
Relations with roommate. ... KLY 18
Residence hall environment ............... L:J HIOID
Use of alcohol by other students ....... AR ) )
Drug and substance abuse on campus.....LJ L0
Safety in campus neighborhoed ............ OO
Other: (please specify below) .. ............L0 )L I

Reminder; in this survey "your child" refers to your
oldest, or only, daughter or son who is enrofled at the
college or universily that sent you this questionnaire.
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Part lli: More About You and Your Child

12, Does this child have any older siblings who have
attended, or who are now attending, college?

_'Yes
L ! Mo older siblings attend/attended college
) No older siblings

13. Where did your child live during the fall term?

[ Residence hall
Fraternity/sorority

_'Other college housing

i Off-campus

() With parent(s)

L/ Studying abroad or al another
off-campus program

14. In which of the following areas is your
child majoring?

Please mark all thal apply.
) Arts/humanities
_'Business

() Engineering

LI Matural sciences
[_'Social sciences

_ Hher

_!No major declared

) Don't know

15. Has your child played an intercolleglate sport
during his or her undergraduate years?

_Yes
LN

16. What Is your citizenship status?
What about your child? You  Yourchiid

United States citizen O Q
LS. permanent resident

(green card holder) and

citizen of another cauntry

Citizen of another country

with a non-immigrant/

student visa & O

17, Please tell us about your ethnic and
racial backgrounds:

Please mark all that apply. You

American Indian or

Alaska Mative ) 0
Aslan O |
Black or African American 9 )
Hispanic or Latino - &
Mative Hawalian or

Pacific Islander ) O
White ) O

Your child

18. Please tell us about your own education.,

lease mark your highest degree balow.

) No high schoal diploma or equivalent

(_) High school diploma or equivalency

(_)Some college (associate's degree or no degree)
{_Bachelor's degree

() Graduate degree(s) ~

Plaase indicate which graduale degree or
degrees r:vu have by marking all the circles
that apply balow.

'Mastar's degree
_'Doctoral degree
! Medical degree

I Law degree

18. Do you expect your child to obtain a degree
beyoend the bachelor's, either at this college/
university or another?

N
_Yes —= I yes, what Is It most likely to ba?

FPlaase mark all that apply,

i Masler's degree in the Arls and
Sciences (e.g., MA, M3)
Frofessional master's degree (e.q.,
MBA, MSW, MSE, MSN, MAT, MPA)

| Professional doctorate (e.g.,
EdD, DDiV, Business)

CJPh.D.

' Medical degree (MD, DO, DDS, DVM)
Law degree (JD, LLB)
' Other advanced degree

i Specific degree nol known

20. Has a parent, sibling, or other close relative of this
child attended the college/university that sent
you this questionnaire? {(Mark all that apply.)

L) Yol
Another parent or step-parent
' A sibling of this child
Ancther close ralative




Part IV: Financing Your Child's Education

The following questions are designed to help us better understand how families are paying their higher education bills.
Your responses will be kept completely confidential. These data will be used for research only and will not affect
decisions regarding your financial aid or any other administrative matter,

21. Which of the following best describes the financial aid this college/university provides for your
child this academic year {include federal grants but not athletic or other merit-based aid):

' Wa did not apply for financial aid

_'We applied for aid bul did not receive any

_'We receive aid only in the form of loans and work study

[ 'We receive an aid package that Includes some need-based grants, but less than $15,000 in grant aid
(_'We receive an aid package that includes $15.000 or more in need-based grants

22. Money given out as grants from the college/university and the government (federal or state) helps some familles
pay for some higher education costs. Because these funds do not cover the entire cost of a college education,
families make up the difference using many sources of funds,

How are you funding your family's portion of the cost of your child's education this academic year?
Below, we lisl a number of resources to which familles may have access. Please approximate the share of your
family's total college expenses met with each type of resource. For example, If you must pay $10,000 this year
for your child and withdrew 4,000 from savings and took cut $6,000 in PLUS loans, you would mark 26-50%
on the "Family Savings" line and 51-100% on the "Parent Loans" line. Please mark the "Not used” category
where appropriate,
Meats more than hall of my cosl (51-100%)
Meets hall or lass, bul mare than ane quartar, of my costs (26-50%)
Meets a quartar of less of my costs {1-26%)
Mot Usad (0%)

Family Assets

Family savings (sales of financial assets such as mutual funds, CDs, & stocks).............oceoveno, . 0

Borrowing

Heme mortgage refinancing/home equity loan/second mﬂrtgaga 5 i | B R A BT s AW Fad oLl
Borrowing from relatives or family frlends ....... .. ... RS T T b kIR M
Eurmwlngfmmaretirem&ntplan[E.g.,IHA.4D1K.4DBB} R R R e e T NS
Other types of borrowing. Please specify: e S S |

Current Income from Parent or Student

Gifts and Scholarships

Scholarships (including merit-based ald from all sources and all srhularshlps

Other:
(Please specily)

“If you borrowed from pour retirement plan and expect to pay if back, pfFﬂbE Lhoose me r_lpm:-n undﬂf "Hormwmg

Please check to make sure your answers add up to approximately 100%.

o5

I.—l—

Sales of non-financial assets (eg., san real estate) . ... o i e e s e e e '-_-iJ~.'T-
State-sponsored college savings plan or prepaid tuition plan...... .. Y ettt R, B . @]
Withdrawal from a retirement plan (e.q., IBA, 401K, 403B)" . oo aaen o 00

Parent Loans (e.q., PLUS) .. SRS P S L, L o olelaln
Student Loans {Stafford, Unluarslt'_n,r andmherloans} e s s e TRl e N o

Income from parents' usual job(s) .......... . S Ryl iy e e = | 5]
Incumefrnmapamnlssenﬂndiabornuemmewurk = S . | & (B
Student work-study/term-time job .. .. ..ot A cerrnenans I OED
Student earnings during vacation periods .. . e | F L S o OL
Tuition assistance benefits from parents' or studerlts Emplnyars L L S (]

Gifts from relatives or family friends (such as grandparenis) LR aEE b e e R Qo0

other than needs-based aid from this institution or the government) . e A A T AR L

i
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23. In total, how much money have you borrowed so 26, Because of a lack of money, has your child had

far to pay for this child's college education?

Include all amounts that you are obligated to repay,

including all types of borrowing from the list
above. Do not include amounts that your child

to forego any of the following while in college?

Please mark each itern that applies to your ehiid.
(1 Study abroad

is obligated to repay. Just give your best estimate. () Extracurricular clubs
) Internships
(%0 ) Fratenity/sorarity membership
$1-4,889 ) Gommunily service
(1 $5,000-9,959 () Vacation and break-time travel
(1 $§10,000-14,899 ) Non-paying research/internships
£15,000-19,909
() 520,000-24,899 27. Please use the following categories to tell us what
'} 525,000-49,989 your before-tax family income from all sources

1 $50,000-or more

24. What has been the impact on your family of
paying for your child to attend this institution?

Mark one circle

' None/Slight
Moderate
Considerable

" Severe

_i Not applicable (We have not contributed
funds for our child's education)

25. Has your child's experience at this institution been

worth the impact on your family's finances?

Mark the staterment that comes closest o
describing how you feel,

1 Yes, definitely. The benefits of attending this
Institution will out-weigh whatever financial
sacrilicas that our family has had lo make .

"1 Somewhat. | have someatimes doubted whether

the benefits of this institution will be worth the
financial sacrifices.

i_I No, definitely not. | feel that the benefits of
attending this Institution will not be warth the
financial sacrifices that our family has had
to make.

was In 2001. Again, all information you provide is
completely confidential and will be used only
for research.

) Under $25,000
() §25,000-$49,999
) §50,000-$74.,998
() 875,000-$99,999
(71 $100,000-$124,999
$125,000-$149,999
$150,000-$174,999
1$175,000-$199,999
O $200,000 or more

28. Currently, most financial aid is based on financial need. If the federal government were to give out additional financial
aid, on what basis should it be distributed? Should the additional aid be given out based only on financial need, based
solely on academic ability, or somewhere in between? What about additional aid given out by this collegef/university

from its own resources?

For each row, mark the circle that comes closest ta how you feel,

Should be distributed based...

Equally on
financial
Additional On More on need and More on On
financial aid from... financial need than academic ability than academic
need only ability ability need ability only

The Federal Govarnment
This College/University

J. O O




Part V: Your Comments

29. What has most pleased you about your child's college/university?

30. What has most disappointed you about your child's collegefuniversity?

If the college or university that sent you this guestionnaire has included some supplemental questions, please answer
them in the following spaces.

31, meiie(oiE 36. (s (mici(pilE 1. (a)iml (e (o (e 46, (n (8l ic)(oHE
32. (A (B (CHDIE 37. (ai{miigl (D(E 42. (A (ni(e! (o e 47, (aiinlle) (o E
a3, ‘aiei(ei(p (e 38, (aiipiiciipi(E 43. (Al im){c) o] (e 48. (niEl(ciinl(E
34, (K (mile(o)E 39, (A ni(c (o)e d4. (xy (e lc) (g (e 49, (aislic o)l
a5, (aiinici{oilE 40, (arip (e o) (E 45 (&8 e/l lE B0, (aila\feiiplie

Thank you very much for your assistance. Please use the back page to make additional comments about this
questionnalre, your child's college/university, higher education in general, or being & parent of a college studant
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2002 Parents Survey — Cornell Supplemental Questions

Please answer the following questions by marking your responses in the spaces provided on the last page of the
guestionnaire booklet (questions 31 through 50). Do not mark your answers on this sheet. Choose only one
answer for each question.

During the most recent fall semester, how often did you communicate with your son or daughter via each of
the methods listed below?

Several times Oncea  Once or twice Once or twice Never
aweek ormore  week a month a semester
31. Telephone A B C D E
32. E-mail A B C D E
33. Letter A B C D E
34. Visited son or daughter at Cornell A B C D E
35. Son or daughter visited you at home A B C D E

How satisfied are you with the information about Cornell you have obtained from each of the following
sources?

Very Generally Generally Very Did not obtain
dissatisfied dissatisfied satisfied satisfied  info from source
36. Cornell publications A B C D E
37. Visits or meetings at Cornell A B C D E
38. Letters from Cornell faculty or staff A B C D E
39. Conversations with Cornell faculty A B C D E

or staff

Questions 40 to 50 are on the reverse side of this page.



As a parent, how satisfied are you with the extent to which Cornell has provided the following
opportunities to your son or daughter?

Very Generally Generally Very Don’t
dissatisfied dissatisfied satisfied satisfied know

40. Opportunities to be taught by A B C D E
faculty members who are experts in
their field of study

41. Opportunities to participate in A B C D E
research with faculty

42. Opportunities to have discussions with A B C D E
faculty outside the classroom

43. Opportunities to interact with students A B C D E
from diverse backgrounds and cultures

44. Opportunities to participate in A B C D E
intellectual discussions with other
students outside the classroom

45. Opportunities to participate in A B C D E
community service activities

46. Opportunities to develop leadership A B C D E
skills

47. Opportunities to acquire a broad A B C D E
general education

48. Opportunities to acquire job or career- A B C D E

related knowledge and skills

49. Please answer the following question only if your child is a freshman student — otherwise skip to question 50.
How satisfied are you with the quality of the living experience provided to your child by the North
Campus residences?

a) very dissatisfied

b) generally dissatisfied

c) generally satisfied

d) very satisfied

e) my child does not live on North Campus

50. Cornell is creating a residential community for upper-level undergraduate students on its West
Campus. Each house will have a live-in faculty member, graduate student mentors, dining room, and
will offer opportunities for frequent interaction with faculty and involvement in house governance.
What is your level of interest in having your child live in this residential community?

a) definitely not interested

b) probably not interested

c) neither interested nor disinterested
d) probably interested

e) definitely interested

Thank you for participating in the survey!



